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Abstract: n this article, we will talk about the place and role of the English language
in tourism, which is considered one of the modern industries, which is currently
developing with wide opportunities. We know that knowledge of the language is an
important factor in every field, and we would not be wrong to say that the English
language is not only an important factor but also the heart of tourism.
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Introduction
In the modern world, tourism has become one of the most important factors of the

global economy. With the expansion of travel, the development of transportation and
the advancement of information technology, millions of people travel to different
countries every year. In this process, the importance of the English language is the
main basis of international communication. Hotels, restaurants, tours, airlines and
online use all serve as a common link to English.
Methods and discussion

In this article, we will talk about the role of the English language in the development
of tourism, its importance in tourist services and improving the international tourist

experience. English plays a central role in today's interconnected world. According to
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a British Council report, English is the most widely spoken language in the world,
spoken by approximately 1.75 billion people. The dominance of the English language
in the Internet and scientific fields also plays an important role in the tourism industry.
The fact that 54% of all online content is in English is important for international
tourists. Most tourists use English to plan a trip, book a hotel, buy plane tickets, or
find directions.

Also, more than 50% of scientific and technical publications are written in English,
which makes learning this language necessary for experts and researchers in the field
of tourism. In order to understand modern hotel and restaurant management,
development of tourist services, and international tourism trends, experts often turn to
scientific sources in English.

In addition, English is used as the main means of communication in international
tourist destinations, airports, museums and excursions in many cases. As a result,
knowledge of the English language remains an important factor in improving the
quality of services in the tourism sector and creating convenience for customers.

With tourism being one of the largest industries worldwide, generating trillions
annually, the importance of a common language for effective communication cannot
be overstated. English not only bridges the gap between tourists and locals but also
significantly enhances the quality of services in the tourism sector. Tourists feel more
comfortable and secure when they know they can communicate their needs and
understand information crucial for their travel experience. The widespread usage of
English in international tourism can be attributed to several factors, including
historical influences, the dominance of Anglophone countries in global media, and
the existing educational emphasis on English as a second language. From booking
flights to checking into hotels, understanding local attractions, or asking for
directions, English serves as the ultimate tool for overcoming language barriers.

Peoples speaking different languages in different parts of the world felt the need
for a common language to communicate. This need gave rise to the concept of lingua

franca. Lingua franca is a language of communication used internationally or
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regionally, usually used by people of different nationalities to communicate with each
other.

Historically, different languages have served as lingua franca in each era. For
example, Latin was the language of science and religion in Europe in the Middle
Ages, Arabic was widely used as a scientific and religious language in the Islamic
world, and French was the language of diplomacy and art in the 18th-19th centuries.

Since the second half of the 20th century, English has been recognized as the main
lingua franca in international communication and diplomacy, and today it has also
taken a leading position in the tourism industry.

The rapid development of tourism has increased the need for a single language in
the tourism industry. English currently serves as a global lingua franca in the
following areas:

1. Hotel and restaurant services

International hotel chains, restaurants, and the service industry mainly use English.
Employees often communicate with customers in English, and menus and service
rules are also prepared in this language.
2. Air transport and route signs

International aviation organizations (IATA, ICAO) have adopted English as the
official language of communication. Direction signs, information panels, and
announcements at airports are mainly in English.
3. Tour guides and excursions

In many countries, tour guides are required to learn English to serve foreign
tourists. This allows travelers to obtain detailed information about cultural and
historical sites.

4. Online tourism platforms

Modern tourism 1is closely related to digital technologies. TripAdvisor,
Booking.com, Airbnb, and other travel platforms operate mainly in English.
Therefore, travelers can find a comfortable hotel or excursion anywhere in the world,
knowing English.
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This study aims to analyze the role of English in tourism in Turkey,Dubai and

Singapore. The data were collected through secondary sources, including:

+ Official statistics on tourism in Turkey, Dubai and Singapore ;

+ Previous studies on the use of English by tourists and locals;

o Reports from government and private organizations in the tourism and hospitality
sector.

The data were analyzed through a comparative method, comparing the role of
English in tourism in Dubai , Singapore and Turkey, its place in the education system,
and its importance in creating convenience for tourists.

Results

The results of the study show that Dubai, Singapore and Turkey are among the
countries that widely use English in tourism.With 85% of the expatriate population,
English has become the main language of communication in Dubai.Hotels,
restaurants, shopping malls, and public transportation are based on the principle of
providing service in English. English is also widely used in education and business,
which enhances the tourist experience.The 3.7 million tourists from the UK in 2024
have shown that the importance of English in the country has increased.

The Turkish government is focusing on language education and is trying to
promote English in tourist areas. Cities such as Istanbul, Antalya and Izmir are
leading areas in providing services in English.These results show that English
remains one of the main factors in the development of international tourism in Dubai
and Turkey and creating a comfortable environment for tourists.

In Singapore, English is one of the four official languages of the state and plays an
important role in education, business and daily life of the country. As part of the
bilingual policy, English is used as the main language of instruction in schools, and
other subjects are also taught in English. The goal of this policy is to develop English
as a neutral language of communication for different ethnic and cultural groups.

In terms of literacy, English is spoken by 80% of the population, making it the most

widely spoken language.
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The widespread use of English in the tourism sector creates a favorable
environment for tourists, as representatives of the service sector, from road signs to
menus, use English on a wide scale. This increases the attractiveness of Singapore for
international tourists.

The results of the study show that English is an important factor in the
development of international tourism and has a significant impact on improving the
quality of tourist services. The experience of Dubai, Singapore and Turkey proves
that the widespread use of English:
¢ Increases the comfort of foreign tourists and increases their interest in the country;
o Increases competitiveness in the hospitality and service sector;

o Creates a basis for the development of international investments and business
relations.
Conclusion

English is the main means of international communication in the global tourism
industry, and its positive economic and cultural impact is evident in the case of
SingaporeDubai and Turkey. These countries have achieved rapid development of the
tourism sector by creating a favorable language environment for tourists.

Uzbekistan should also use this experience in the development of national tourism.
However, it is necessary to expand the use of the English language in order to
provide convenient services to international guests while maintaining the place of the
Uzbek language in the national identity. For this, it is important to strengthen
language training programs, ensure multilingualism in digital tourism tools, and
increase the level of service in English in the hotel and restaurant sector.

As a result, Uzbekistan can be competitive in the international tourism market and
become a more attractive tourism center for foreign tourists.
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