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Abstract. This article discusses the importance of developing communicative
competence in teachers, emphasizing the role of effective foreign language teaching
methods in promoting this competence. It explores the integration of empathy, social
intelligence, and interactive methodologies to enhance a teacher's ability to engage
students meaningfully in language learning. The article outlines active teaching
methods and training programs designed to foster empathy, communication skills,

and reflection, thereby increasing a teacher’s effectiveness in the classroom.
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INTRODUCTION

In modern education, especially in the realm of foreign language teaching, the
teacher’s communicative competence plays a central role in fostering a dynamic and
productive learning environment. The ability to communicate effectively and build
strong relationships with students is foundational to achieving educational goals. A
teacher's communication skills are not merely about transmitting information; they
encompass the ability to create a safe and inclusive space where students feel
comfortable taking risks, asking questions, and actively participating in the learning
process. This includes clear articulation, appropriate use of language (considering the

students' proficiency levels), effective non-verbal communication, and the ability to
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adapt communication styles to different learning preferences and cultural
backgrounds. Furthermore, the development of a teacher's communicative
competence not only contributes to their professional growth but also significantly
enhances the learning experience for students. A teacher who communicates
effectively can better explain complex grammatical concepts, provide constructive
feedback, manage classroom dynamics, and motivate students to engage with the
target language. This, in turn, leads to increased student confidence, improved

language acquisition, and a more positive attitude towards learning.

This article examines the essential competencies required for effective
communication in the foreign language classroom, including linguistic competence
(accurate grammar and vocabulary), sociolinguistic competence (understanding the
social context of language use), discourse competence (organizing and structuring
communication), and strategic competence (using communication strategies to
overcome challenges). Beyond these technical skills, the article explores the crucial
role of empathy and social intelligence in building rapport with students and creating
a supportive learning environment. Empathy allows teachers to understand students'
perspectives, challenges, and emotional needs, enabling them to respond with
sensitivity and provide personalized support. Social intelligence helps teachers
navigate interpersonal dynamics, manage conflicts constructively, and foster a sense
of community within the classroom. Finally, the article discusses the application of
active teaching methods, such as communicative language teaching, task-based
learning, and project-based learning, that help both students and teachers reach their
full potential in foreign language education. These methods prioritize interaction,
collaboration, and authentic communication, empowering students to use the target
language in meaningful contexts and encouraging teachers to act as facilitators of
learning rather than simply dispensers of information. By developing their
communicative competence, teachers can create a more engaging, effective, and

enriching learning experience for all students.

815



_ PROSPECTS FOR TEACHING ESP IN NON-PHILOLOGICAL
7 5 UNIVERSITIES: PROBLEMS AND SOLUTIONS

-. InternafionaI:Scientific and Practicalr Conference February 15, 2025I
MATERIALS AND METHODS

Communicative competence for teachers extends beyond language
proficiency—it involves a blend of emotional intelligence, self-awareness, and the
ability to engage and interact with students in ways that foster trust, learning, and
cooperation. Teachers who possess high levels of communicative competence are
better equipped to create a supportive classroom environment that encourages active
student participation and enhances learning outcomes. Key aspects of communicative

competence include:

Empathy: The ability to understand and share the feelings of others, creating a

safe and open space for students.

Reflection: The capacity for self-awareness and critical evaluation of one’s

teaching methods and communication strategies.

Social Intelligence: The ability to effectively navigate social interactions,

recognize social cues, and adapt communication styles to various situations.

A teacher’s development of these competencies is critical not only for personal
growth but also for ensuring that students are receiving an education that is
responsive to their needs and promotes holistic development. Active teaching
methods play a vital role in the development of communicative competence. These
methods encourage students to actively participate in the learning process, promote
critical thinking, and allow them to practice real-world communication skills. Active
learning engages students in solving problems, discussing ideas, and applying
knowledge in practical settings, all of which contribute to the development of

communication skills. Several key active methods include:

Educational Discussions: These encourage students to articulate their thoughts,
engage with diverse viewpoints, and refine their communication techniques. The
teacher’s role in these discussions is crucial, as they guide the flow of conversation

and ensure that every student is heard and understood.
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Problem-Based Learning: In this approach, students are presented with real-
world problems and must work together to analyze, discuss, and solve these issues,

thereby improving their teamwork and communication skills.

Analysis of Pedagogical Situations: Teachers present students with
hypothetical teaching scenarios that challenge their problem-solving abilities and
facilitate discussions on effective communication strategies. These activities help
students understand the importance of context in communication and practice finding

solutions collaboratively.

In addition to these methods, training programs designed to increase empathy,
reflection, and social intelligence can further enhance teachers’ communicative
competence. Training programs often include exercises that help teachers analyze

their own behaviors and improve their interactions with students.
RESULTS AND DISCUSSION

Games and group activities are powerful tools for enhancing communicative
competence in both teachers and students. These activities break down barriers,
encourage interaction, and create opportunities for feedback and reflection. For
example, team-based language games can help students develop their speaking,
listening, and problem-solving skills in a fun, low-pressure environment.
Additionally, group work fosters a sense of community and allows participants to

learn from one another. In group settings, teachers and students can:
1. Experiment with different communication styles.
2. Gain feedback on their approaches to interaction.
3. Explore new ways of thinking and behaving.

The shared experience of working together also enhances the social bonds

between participants, creating a supportive learning atmosphere.
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Training exercises designed to improve communicative competence can be
particularly effective. One example is the exercise “We look in the book, we see...,”
which highlights the challenges of perception and communication. In this exercise,
participants must convey information from a text and image to others without the
possibility of clarifying questions. This task demonstrates how information can be
misunderstood and highlights the importance of clear communication. Such exercises
allow participants to reflect on their communication processes, improve their ability
to express ideas clearly, and develop greater sensitivity to how information is
transmitted and received. To support the development of communicative competence,

several strategies can be employed:

Integration of Active Methods: Teachers should incorporate active methods
like educational discussions, problem-based learning, and analysis of pedagogical

situations into their lessons to foster engagement and communication skills.

Empathy and Emotional Intelligence Training: Programs that enhance empathy,
self-awareness, and social intelligence should be an integral part of teacher
development. Teachers should learn to recognize their own emotions and understand

how these affect their communication with students.

Regular Reflection: Teachers should be encouraged to engage in regular self-
reflection, assessing their teaching practices and interactions with students to identify

areas for improvement.

Peer Feedback and Collaboration: Teachers should participate in collaborative
activities, receiving feedback from colleagues and sharing strategies to enhance their

communicative effectiveness.

Continuous Professional Development: Attending workshops, seminars, and
conferences focused on communication skills and teaching methods can help teachers

stay informed and refine their practices.

CONCLUSION
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The effectiveness of teaching foreign languages depends not only on the
teacher’s linguistic abilities but also on their communicative competence. Through
the use of active methods, empathy development, and reflection, teachers can
cultivate an environment where communication thrives. As educators continue to
improve their communicative competence, they enhance their ability to engage
students, promote active learning, and ultimately contribute to the overall success of

language education.
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