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Abstract: This article explores the impact of using authentic materials and real-life
scenarios on the development of intercultural competence among B2 level students.
Conducted at the Nukus State Pedagogical Institute, the research used a quasi-
experimental design with 50 participants divided into control and experimental
groups. The experimental group used authentic resources such as newspaper articles,
podcasts and role-playing activities, while the control group followed a traditional
curriculum. Data was collected through pre-tests, post-tests, observations,
questionnaires and interviews. The results showed a significant improvement in the
intercultural competence of the experimental group, highlighting the effectiveness of
real-world materials in language learning. The article underlines the importance of
integrating authentic resources to enhance students' cultural awareness and
communication skills in a globalized context.
Keywords: real-life, authentic materials, intervention, experimental group, control
group, intercultural competence.
INTRODUCTION

In today’s interconnected world, the ability to communicate effectively across
cultural boundaries has become a pivotal skill for individuals engaged in language
learning. Conventional language instruction has historically prioritized linguistic

competence, often overlooking the cultural elements that are indispensable for

681



_ PROSPECTS FOR TEACHING ESP IN NON-PHILOLOGICAL
7 5 UNIVERSITIES: PROBLEMS AND SOLUTIONS

International Scientific and Practical Conference February 15, 2025

effective communication. This oversight has frequently resulted in language students
encountering challenges when attempting to engage in intercultural interactions,
despite their linguistic proficiency in the target language. To bridge this gap, teachers
have increasingly turned to authentic materials and real-life scenarios as tools for
developing intercultural competence [6].

New generation learning English as a foreign language is tech and social media
lovers; however, the notions of interaction, literature, language, and culture are often
perceived differently [1]. Authentic materials, including but not limited to
newspapers, podcasts, interviews, and videos, provide students with exposure to the
language as it is used by native speakers [4]. Simultaneously, real-life scenarios, such
as role-playing activities and debates, offer opportunities for students to apply their
knowledge in meaningful contexts. These instructional strategies have been shown to
enhance linguistic abilities and promote cultural awareness and sensitivity [5].

This article explores the impact of specific approaches on B2-level students at
Nukus State Pedagogical Institute. The objective of the research is to ascertain the
effectiveness of real-world language learning in fostering intercultural competence by
comparing the outcomes of an experimental group exposed to authentic materials
with a control group following a traditional curriculum.

METHODOLOGY

The experimental group was exposed to a curriculum incorporating authentic
materials such as newspaper articles, podcasts, interviews, and videos featuring
native speakers from different cultural backgrounds. Additionally, students engaged
in role-playing activities, debates, and case studies that simulated real-life
intercultural interactions. The control group followed a traditional curriculum, which
primarily relied on textbook materials and teacher-led discussions without the
integration of real-world scenarios.

In order to measure the development of intercultural competence, the

experiment utilized both qualitative and quantitative data collection methods:
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1. Pre-test and Post-test: A reliable intercultural competence test was given to both
groups prior to and following the intervention in order to evaluate any shifts in
students' understanding, perspectives, and abilities related to intercultural
communication. This assessment aimed to measure how the students' knowledge,
attitudes, and skills in engaging with people from diverse cultural backgrounds had
evolved as a result of the intervention, providing insight into the effectiveness of the
activity in enhancing their intercultural competence.

2. Observations: A series of observations were conducted with the objective of
ascertaining the extent to which students participated and engaged with intercultural
activities. These interactions were meticulously documented to facilitate subsequent
detailed analysis. The purpose of this study was to gather data on the students'
engagement and participation, thereby providing insight into their involvement in
such activities for further examination.

3. Questionnaires: A questionnaire for self-assessment was administered to
students in both groups in order to evaluate their views on their intercultural
competence before and after the intervention. The aim of the survey was to measure
their self-perceived abilities, attitudes, and understanding regarding intercultural
interactions, and to assess any changes resulting from the intervention. By comparing
responses from both time points, it was possible to identify shifts in students'
confidence, awareness, and skills in navigating cultural differences. The collected
data provided insights into their growth, highlighting the impact of the intervention
on their overall intercultural competence and perspectives.

4. Interviews: Semi-structured interviews were conducted with a randomly selected
group of students from the experimental group. The objective of these interviews was
to gather more detailed information about their experiences and views on using
authentic materials in language learning. The research team were interested in
exploring how these students felt about incorporating real-world materials into their

learning process, what impact it had on their understanding and engagement, and to
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better understand their perspectives on the effectiveness and challenges of this
approach in enhancing language acquisition.
RESULTS AND DISCUSSION

The findings of the research demonstrate that the experimental group

experienced a significant enhancement in intercultural competence when compared to
the control group. An analysis of the pre-test and post-test scores revealed that the
experimental group exhibited an average improvement of 18%, indicating a
substantial gain in their intercultural skills. In contrast, the control group only
demonstrated a modest increase of 5%, suggesting that the intervention had a
considerably stronger impact on the experimental group's development of
intercultural competence. This comparison underscores the efficacy of the approach
employed with the experimental group in promoting enhanced intercultural
understanding.
Observations and group interactions revealed that students in the experimental group
exhibited greater engagement, enthusiasm, and confidence when discussing
intercultural topics. They were more willing to participate in role-playing activities
and demonstrated a higher level of awareness regarding cultural differences.

The questionnaire results showed that 85% of students in the experimental
group reported feeling more competent in intercultural communication compared to
50% in the control group. Interviews further reinforced these findings, with students
highlighting the practical benefits of using authentic materials, stating that such
exposure helped them better understand different cultural perspectives and
communication styles.

The findings of this article align with previous research suggesting that
authentic materials and real-life scenarios are effective tools for developing
intercultural competence in language learners [3]. The significant improvement in the
experimental group's test scores and self-assessments indicates that exposure to real-

world cultural content fosters a deeper understanding of intercultural communication

[6].
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One key factor contributing to these results is the interactive and immersive
nature of the instructional approach. Authentic materials provided students with a
more realistic and meaningful context for language learning, which enhanced their
motivation and engagement. The role-playing activities and debates allowed students
to practice real-life communication skills, reinforcing their ability to navigate
intercultural interactions.

CONCLUSION

The research highlights the effectiveness of using authentic materials and
real-life scenarios in developing intercultural competence among B2-level students.
The significant improvement in students' test scores, engagement, and self-perception
demonstrates that exposure to real-world language use enhances their ability to
navigate intercultural interactions. This suggests that learners not only acquire
linguistic skills but also develop a deeper understanding of diverse cultural
perspectives, fostering empathy and reducing ethnocentric biases. Teachers are
encouraged to integrate such materials into their curricula to better prepare students
for communication in a globalized world, moving beyond rote memorization and
focusing on communicative competence in authentic contexts. This could involve
incorporating diverse media such as films, podcasts, news articles, and literature from
various cultures, as well as creating opportunities for interaction with individuals
from different backgrounds. Furthermore, future research should explore further
applications of this approach, investigating its efficacy across different proficiency
levels and language learning contexts. It is also crucial to examine the long-term
benefits in language education, including the lasting impact on students' intercultural
sensitivity, adaptability, and willingness to engage in cross-cultural communication.
Additionally, research could investigate the most effective methods for selecting and
implementing authentic materials, considering factors such as cultural sensitivity,
relevance to learners' interests, and the potential for promoting critical thinking about

cultural issues. Finally, exploring the use of technology to facilitate access to
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authentic materials and intercultural exchange could be a fruitful area for future

investigation.
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